T AVIGIL

INTERNATIONAL COLLEGE

T -
/ VIGILINTERNATIONALCOLLEGE
RTO#45894 CRICOS#04044M
INTERNATIONALSTUDENT \ A
7 HANDBOOK
7“} Ivéi:hholging e
i | and Estimated L
1 Tax o i

Forusein 2019

Nl - cec  EEEmER M SSSRESEESWe



TABLEOFCONTENTS

WELCOMBNOTE

Directory

Application Step by Step Process
EssentialChecklisBeforeLeaving
On Arrival Essential Checklist
PRE- ARRIVAL
PreparingYourself

Introductionto Australia
Welcometo Parramatta

Vigil InternationalCollege
CampudMap

ArrangingVisas

ArrangingTravel
TravelDocuments

Preparing toCome toAustralia
Other IltemsYouMight Need
Getting from the Airport
KeepingContact& AccessingMoney
EnteringAustralia

SETTLING IN

Livingin Australia

HowMuchDo ThingsCost?
Workingin Australia

Safetyin Australia

STUDYINGAT VIGIL
INTERNATIONALCOLLEGE

Whereto Begin
Whatto Do

InternationalStudentOrientation

33
34
35
35

InternationalStudent Codeof Conduct

The ESOSFramework
PrivacyPolicy
Welfareand AccommodationPolicy
RPL andCourse CrediPolicy
AcademicPoliciesand Procedures
Complaintsand Grievances
InternationalStudentVisaConditions

AcademicProgress

Attendance Monitoring

Current AddressDetails
StudentDeferment,Suspensioror
CancellatiorPolicy
StudentAdministrationInformation

Paying Fees

Refundand CancellationPolicy
StudentSupportServices
QuickGuideto KeyPersonnel

StudentSurvivalPage

INTERACTWITHUS

35
36
36

36
37
37
37
37
37
37

37
38
38
38
38
39
40

41



WELCOMETO
VIGILINTERNATIONALCOLLEGE

Welcometo Vigil International College. Youareaboutto embarkon a newjourneywhereexciting,new
opportunities await. As you pursue your studies, you will meet many people from various cultures,
appreciate their ways of life, and have the opportunity to foster-ldag relationships. | hope you enjoy
and make the most of this wonderful opportugit

Vigil International College gives you the assurance of expert assistance on any concerns you may hav
There are counsellors, academic skills advisers, and campus ministers you can engage with on eac
campus. They have the expertise to help you achieve ywademic goals.

The Vigil International College Student Handbook contains information to gearagoyou adapin your
new environment. You will have sufficient information on available services and guidance on student
visas, the Australian culture, and the many facilities accessible to you.

Abdur Rahim
CEO,Vigil International College
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_ The aim ofthis handbook igo helpyouwith your
Office Hours: preparations to leave home and come and study
Mondaysto Saturdays,7:30 am to10:30pm at Vigil International Collegein Australia.

Campusaddress: You can alsofind a lot of usefulinformation on

Level?. 16-18 Wentworth St the Vigil International Collegewebsite:
P arrarr; attaNSW2150 ’ www.vigilinternationalcollege.com

ContactChannels:

0278132027 How can your Student Academic Affairs

Advisor help you?

info@vigilinternationalcollege.edu.au

1 Generalinternationalstudentenquiries
1 Accommodationadvice
1 Generalstudentvisainformation
T Orientationprograms
1 Socialevents
7! OcCl Oié6 DPAOOIT xEAI
ask
Student AcademicAffairs Advisor EmergencyContact
Paramatta NSW Campus Paramatta NSWCampus
Rehana Abdur Rahim
02 7813202Dr 0402 376 936 0420 274303(exclusivelyfor emergencies)
info@Vvigilinternationalcollege.edu.au info@vigilinternationalcollege.edu.au

Administration Coordinators EmergencyTelephone Numbers

<l Police, Fire, Ambulance
Student Support Services —m— Phone:000
Rehana -
02 7813202°0r 0402 376 936
studentservices@vigilinternationalcoll

ege.edu.au Department of Home Affairs
Enrolments (DOHA)
Lajana Phone: 131881

02 781320206r 0402 376 936
admissions@vigilinternationalcollege.
edu.au

www.homeaffairs.gov.au

Student Welfare and Counselling

Paramatta NSWCampus &\ / IGI I
The Counseher
0433487715 INTERNATIONAL COLLEGE

vigilstudents@thecounselher.com.au
www.thecounselher.com.au/booking
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APPLICATIONSTEPBY STEPPROCESS

Application Process

Step 1 Student Enquiry and application
Step 2

Vigil International Collegeprovides:
T InternationalStudentEnrolmentForm
T InternationalStudentAgreement
T Letter of Offer
1

Pre-enrolmentAssessmenForm

Step 3 Student Acceptance

Vigil International Collegeissues:
Step 4 T ElectronicConfirmationof Enrolment(eCoE)

q ScheduleHealthInsurance

Step 5 Student FinalisesVisaConditions (with DOHA)

Step 6 Student MakesTraveland Accommodation Arrangements
Student Arrival

Step7

1 Greetedat airport by International Student Officer

International Student Orientation

Step 8
T Registrationand ID Cards
Student registersfor OSHC
Step 9
1 Setsup bankaccountandmobile phone
Step 10 Classedegin!
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ESSENTIAICHECKLISTBEFORH LEAVEHOME

WHATNEEDSTOBEDONE ‘

Applyfor passportandarrangestudentvisa

Makecontactwith Vigil InternationalCollege

Arrangefor immunisationsandmedicationsfrom my doctor

Applyfor acreditcardand/orarrangesufficientfunds

Confirmoverseasaccesgo yourfundswith your bank

Maketravelarrangementsaandarrangetravelinsurance

AdviseVigil InternationalCollegeof traveldetails

Arrangeaccommodationandtransportfrom airport andaccommaodation

ArrangesomeAustraliancurrencyfor your arrival/firstfew days(for taxis, trains,trams,
phone calls, etc.)

Packbagsbeingsureto includethe following:
Nameandcontactdetailsof aninstitution representative
THISHANDBOOK!

Passport

letter of offer from Vigil InternationalCollege

acopyof your Confirmationof Enrolment(CoE)

receiptsof paymentfor tuition fee and OverseasStudentHealth Cover(if applicable)

= a4 -4 -—Aa -8 _-a -2

originalor certified copiesof youracademidranscriptsandcertificateswill be neededif
you have a conditional offer, an offer for credit/advanced standing or you would liK
apply for credit/advanced standing for previous study

1 other formalidentification (e.g. internationaldriverslicence/driverdicencefrom your
home country, certified copy of your birth certificate (Englishtranslation), citizenship
certificates, country ID card

9 final medicalanddentalcheckup report - bring alldocumentationandwritten medical
advicerelatingto anyexistingmedicalcondition

1 referencedrom landlordsif you haverentedor leasedhousingbefore
9 Travelinsurancepolicy

1 Note: Makesureto leaveoriginalsor copiesof thesedocumentssafelywith family in
my home country in case of loss

Takesometime to prepareyourselfemotionallyfor allthe changesnewplaces peopleand
experiences that you will encounter very soon

VigilInternationalCollege| CRICO®4044MRTO45894| InternationalStudentHandbook 4.0 | Feb2026



ON ARRIVAL
ESSENTIAICHECKLIST

WHATNEEDSTOBEDONE

Callhometo let family and friendsknow | arrivedsafely

Settle into accommodationor start searchingor permanentaccommodation

ContactVigil InternationalCollege

Purchasehouseholditems andfood

Attend international studentorientation

GetstudentID cardandadvisehealthinsurancecompanyof address& get card

OpenanAustralianbankaccount

Start classes

Apply for tax file number(TFN)if seekingpart-time work

Getinvolvedin studentlife andassociationge.g.music,sportingand cultural
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PREPARINGOURSELF
EMOTIONALLY

Whilst living in a new country opens various In addition to losing their sel€onfidence, some
opportunities and exciting, new experiences for people withdraw from their new environment
you, this also means leaving the places you arewhen faced with these big changes. It is
accustomed to, your family, and your closest important to not hesitate and be brave to ask
friends. Given that getting emotional and feeling questions and seek help from the right people
home-sick are common mental preparation is a when you need it. This may ewehelp you
vital stage in transitioning and adapting to the succeed and be your best as a student.

variouschangesyouwill experiencen this journey. Our College Counsellor is an expert in the field

The main changes you are about to experience and can provide you with private help and
when leaving home are: support on family, religious/spiritual, emotional,

1 Extended periods of being without your physical ang Reee R EgIRIonICm=

family and closest friends.

1 Familiarity and usage of the Australian
English in both the academia and various
social settings.

1 Differences in approach related to learning
and teaching.

1 Getting used to living on your own or sharing
accommodation.

1 Engaging with people from different
religions, social customs, and values.

T Adjusting to a new environment including
the numberof peopleyou seeeveryday.
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I OOO0OAIT EA EO ETIT x1 CindstAlikdrse ahd viet@omiing dountrie®. D@l yali ko O
that Australia has the fifth highest number of international students in the world behind despite having
A DI POl AGETT T £ TT1U WY T EITEITe 4EEO E®étopd O
100 universities in the world! In fact, with over 22,000 courses across 1,100 institutions, Australia sits
above the likes of Germany, the Netherlands and Japan, ranking ninth in the UniversitadJ2020
Ranking of National Higher Education Systems.

These are strong academic credentials, but our institutions are just as highly rated as the cities that
house them around the country. Australia has seven of the 100 best cities in the world for students
based on student mix, affordability, quality of lifand employer activityg all important elements for
students when choosing the best study destination. And with more than A$300 million providéteby

I OOOOAT EAT ' 1T OAOT i AT O AAAE UAAO ET ET OAOT AOGEIT I
and experience the difference an Australian education can make to your future cappertunities.

Do you have a specific study area of interest? There is every chance Australia has you covered, with &
least one Australian university in the top 50 worldwide across the study areas of Natural Sciences &
Mathematics, Life & Agricultural Sciences, Clinikbddicine & Pharmacy, and Physics.

' EOAT OEEO Ei POAOOEOA AAOGAAOEIT 1T DPAAECOAAR EOGGC
international students who have gone on to make a difference after studying in Australia. Some of these
OOOAAT OO AOA AiIT1 ¢ Ofad Australiaihdsproduc&E 6 Aedé prizeHdurkaies

and every day over 1 billion people around the world rely on Australian discoveries and innoyations
including penicillin, IVF, ultrasound, Wi, the Bionic Ear, cervical cancer vaccine and Black-Bgixt
Recorderg O1 | AEA OEAEO 1 EOAOh AT A OEA TEOGAO T &£ 160
some of the best minds in the world?

(Takerfrom: AustradgAustraliariTradeandInvestmentCommissior)ttps://www.studyinaustralia.gov.au/english/wiayistralig
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WELCOMHE O PARRAMATTA

Parramatta is situated on the banks of the Parramatta River, approximately 24 kilometres west of Sydney's central
business district. It is a city connected by natural parks, waterways and rich heritage. It is home- ot
historical places, and Parramatta P&KNESCO Worldleritage Sites with Old Government Housease of its

main attractions including other historical sites such as Experiment Farm Cottage, Hambledon Cottage Elizabeth
Farm and Parramatta Town Hall.

Parramatta is a major business and commercial centre for the Greater Western Sydney withknbest

restaurants and cuisines from all over the world, local pubs and hip cafes at Parramatta Square, and home to
Australia's tenth largest shopping centre, Wéeld Parramatta. For recreational activities, bushland, picnic ,and
playground areas are available at Lake Parramatta Reserve and Bicentennial Park. You may also enjoy live
performances including plays and musical theatre at the Riverside Theatre.

Parramattaboastsa pleasantclimate whereyou canexperiencewvarm summersand mild wintersmakingthe city

best for visits all year round. Parramatta serves as a major transportation hub for Western Sydney, with trains,
buses, light rail and metro services which makes it very easy to travel to nearby cities. If you are planning to visit
Parramatta, as a gde, summer season is from December to February, autumn is from March to May, winter is
from June to August and spring is from September to November.
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VIGILINTERNATIONALCOLLEGE

Vigil International Collegeis an international Registered Training Organisation and CRI@@Sider
committed to cultivating and nurturing the knowledge and skills of each of our students to develop job
ready individuals who are equipped and competent to undertake the their chosen careers. To make
this happen, Vigil International College ensurst the courses we offer are tailored to suit the
OOOAAT 060 TAAAO AT A OEA OANOEOAI AT OO T &# OEA A
All courses are designed to provide teaching and learning excellence, flexibility, personal satisfaction
AT A OF AT 1T OEOOAT OIU T AAO OOOAAT 060 APPAAOAOQEI
College has systems, policies, procedures and intecoatrols in place to provide quality education

and support to both their learners and staffs. These systems ensure that Vigil International College
provides consistent and reliable training and assessment activities that are compliant with relevant
legid AOETT O AT A OOAT AAOAO8 G6ECEI )1 OAOT ACEIT T Al
recognised and accredited to meet vocational and educational standards so as to ensorghavhile
learning experience for their students and provide skills and knowledge that are accredited even
outside of Australia.

Vigil International College is interested and open to individuals who aspire to enhance their skills and
expertise in the business and management industry. The institution is located in the heart of
Paramatta, New South Wales making it easily accessiblgtudents and close to all modes of public
transport, food outlets, shops and business centres to offer a convenient and comfortable living
experience for international students.
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Campusmap

Level2, 16-18 Wentworth St, ParramattaNSW2150
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ARRANGINGVISAS

Arranging Visas

Most international students wanting to study in Australia require a student visa. Some other visa hold@isare
eligible to study as international students in Australia. Many students apply for a visa themsehie am via

the Australian Diplomatic Mission in their country. The visa application process can be complicated and for
students from select counteis it may be better to submit an application with the assistance of an accredited agent
due to their familiarity and experience in the field. Ystlwould check with the education provider in Australia for
their accredited agents in your country. In order to apply for a student visa you will need a valid passport, an
electronic Confirmation of Enrolment (eCoE) and any other documentation requiredeoyAtistralian diplomatic

post with which you lodge your application. For example, if you are under 18 you must have a completed CAAW
form to ensure your accommodation and welfare is approved by your education provider. You must ensure to
allow enough timefor processing between lodging your application and the staftyour academic program, as

it can be a lengthy process depending on your country of origin.

Department of Home Affairs (DOHA)
4EA POODPI OA T &£ OEA $APAOCOI AT O T &£ (T1T A ' EEAEOO | $1/ (
AT A OAOOI AT AT O T £ PAi Pi Ags

Originally titled the Department of Immigration and Citizenship (DIAC) until September 2013, DOHA has
managed the arrival and settlement in Australia of nearly seven million migrants from 200 countries, including
more than 700 000 refugees under the Huntarian Program, since its establishment in 1945.

Migration Agents
A migration agent can assist you in submitting your visa application and communicate with DOHA on your behalf,
but please note that you do not need to use a migration agent to lodge any kind of visa application.

Education Agents

Education agents promote various Australian education programs and institutions internationally andgaeda

way for students to apply to study in Australia. Agents are experienced in making international student
applications and applying for visas. Most speak both English and the local language so this maipplit&tion
process a lot simpler and generally hassée for students and parents. Most do not charge for their service as
they collect a commission from the institution you choose to attehthwever, some agents daharge small
amounts or offer additional services for which they charge. You can check with your Australian education provider
for contact details of agents they recommend.

Please Note:Although able to assist in completing education and visa applications, Education Agents are NOT
licensed to provide migration advice.

VisaConditions

If you are grantedhvisa,you mustabide by itsconditions.Failure tocomplywith theseconditionscouldresultin

the cancellation of your visa. These conditions include (but are not limited to):

1 Completethe coursewithin the duration specifiedin the CoE

1 Maintainsatisfactoryacademiqorogress

1 MaintainapprovedOverseasStudentHealthCover(OSHCwhilein Australia

1 Remain with the principal education provider for 6 calendar months, unless issued a letter of release from
the provider to attend another institution

1 Notify your training provider of your Australian address and any subsequent changes of address within 7
days.

Forafull listof mandatory anddiscretionarystudentvisaconditionspleasevisit www.immi.homeaffairs.gov.au/
visas/gettinga-visa/visalisting/student500
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ARRANGINGIRAVEL

Youwill needto makeyour owntravelarrangementso Australia.Pleasetry to arriveat least1-2 weeks
before the start of International Student Orientation to allow enough time for settlingadjusting to
the climate andovercomingjet-lag.

Youshouldfly into SydneyAirport whichisthe closestinternationalairport to the city. Visitthe Airport
websiteat www.sydneyairport.com.au.

SydneyAirport islocated SydneyNSW2020,Australia

Pleaseinform Vigil International Collegeof yourtravelarrangementssothat we canassistyouwith a
pick up service or our representative can welcome you and pick you up.

= Chatswood

Parr;

< Ryde
Level 2 @) Y

[ A8}
Merrylands
Sydney
Olympic Park
 A40] { M1]
Auburn
irfield Sydney
& > & 45 min
every 8 min !
Marrickville \}:‘b
e Randwick
Bankstown  A36 ]
B4 Mascot
 A34]
| M5 Revesby [A36]
i Maroubra
a Rockdale O Sydney Airport
Hurstville Kogarah
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TRAVELDOCUMENTS

YOUSHOULDPREPAREA FOLDEROFOFFICIALDOCUMENTSTOBRINGWITHYOUTO
AUSTRALIA INCLUDING

Validpassportwith StudentVisa

Offer of aplace/ admissionletter from Vigil International College

Confirmationof Enrolment(CoE)ssuedby Vigil International College

Receiptof payments(e.g.tuition fees,OSHC pankstatementsetc.)

Insurancepolicies

Originalor certified copiesof youracademidranscriptsandqualifications

Other personaidentification documents e.g.birth certificate,ID card,A O E @icArded O

Medicalrecordsand/orprescriptions

CAAWIf youareunder18yearsof age.

If you are travelling with your family you will need to include their documents as Wekp all
documents in your carryon luggage. In case you lose the originals, make copies that can be left behind
with family and sent to you.

<—




PREP
AUSTRALIA

WHATTOPACK

seasonsmakesit important to packthe right clothes.
Summer(Decemberto February)

Summeristhe hottest seasorof the year. Temperature
variesfrom 14to 30degreesbut canget well over35degrees,
especially in February. Summer has the longest course of
daylightat 14to 15hoursin aday,andthe suncanbe at its
harshest during this timeFor this season, pack:

Light,cottonshirts

Shortpantsandcasualrousers
sandalsandwaterproofshoes.

Sunscreemwith at least 30+SunProtector-acton(SPF)
for protection against UV rays and skin cancer.

T
1
T
1

Autumn (Marchto May)

Autumn is mellow and cool, with temperature varying from
11 to 20 degrees Celsius. The duration of daylight is also

considerablyshorterat 10to 13hours.Forthis seasonpack:
1 Lightjumpersandjackets

1 jeans

1 waterproofshoes

1 Umbrella

DOCUMENTSIOINCLUDE

3

Winter (Juneto August)

Winteristhe coldestseasonTemperaturefallsto 6 degrees
Celsiusandrangesfrom that point to 18degreesCelsius
duringthe day. At night, it coulddropto nearzeroin various
areas,with Melbourneand Canberralikely to be the coldest
places. Daylight is also at its shortest at approximately 10
hours.Forthis seasonpack:

T Thick waterproofcoats
1 Thickiumpers

T Warmtrouserorjeans

i Waterproofshoes

i Scarvesglovesumbrellaand

Spring (Septemberto November)

Springis mild but is usuallymarkedby wind, rainand

cyclones in the latter part, hence the wettest season of the
year. Temperaturerangesbetween10to 22 degreesCelsius
with 12.to 14 hours of daylight on averageor this season,
pack:

T-shirtsandlight jumpers
\Waterproofackets
Light,casuakrousersandjeans
Waterproofshoes

= =4 —a -

Bringoriginal copiesof youracademidranscriptsandproof of previousstudy with youasthey may berequiredwhen

applyingfor Recognitionof Learningor for CreditTransfer.
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Daylight Saving Time (excluding Queensland)

Most Australian states follow what is called the Daylight Saving Time. Daylight Saving Time begins at 2AM ol
the first Sunday in October, when clocks mofeeward one hour, andends at 2ANbn the first Sunday in April,
when clocks are wound back one hour.

MORETIPSON PACKING: home country,whichmay be usefulduring culturalevents

1

and may help you cope with homesickness.
It'simportant to packthe clothesaccordingto the rangeof

temperature in various cities. Queensland, for example, On yourFlight
hasahigherrangeof temperaturethan Sydney,

Melbourne and Canberra. 1 Beforelandingin Australiapassengergsregivenan

Incoming Passenger Card to fill in. This is a legal

www.bom.gov.au offers valuableinformation aboutthe document.Youmusttick YESIf youarecarryinganyfood,
weatherin eachAustraliancity. It is prudentto checkthis plant material including wooden souvenirs, or animal
website for awareness. products.Thisincludesfruit givento youduringyour
Packyourluggageaccordingto the limits andguidelines fight.

setby internationalairlines(20kgs for mostairlines), )£ Ui O EAOGA EOGAI O Ui O Ai1860
including relevant information in the Australian disposeof them in quarantinebinsin the airportterminal.

Quarantineinformationin this guide. e s o _
1 $ | Ibédbraidto askairlinestaffif youhaveany

Casual clothing is a staple among students when coming questionsIf youarecarryingmorethan AU$10,000n
to class However,work placementin the courseislikely to cash, you must also declare this on your Incoming
require wearing a uniform or smart business clothes. Passenger Card.

uniform for Nursing students; trousers, shirts and ties for

Business and Education students) 1 Itisstronglyrecommendedhowever,that youdo not carry

largesums ofcashbut arrangefor an electronictransfer of

Studentsintendingto applyfor a part-time job mayneed funds into your Australian bank account once it has been
to bring smart business outfit appropriate for job opened.

interviews.

Youmayalsobring sometraditional clothesfrom your

VigilInternationalCollege| CRICO®4044MRTO45894| InternationalStudentHandbook 4.0 | Feb2026
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OTHERTEMSYOUMIGHT

NEED

Most of these items canalsobe purchasedin Australia

alarmclock scientificor graphicscalculator
bathtowels,bedsheets pillow cases Camera

dictionary (bilingual) microrecorderfor lectures
smallsewingkit sparespectaclesr contactlenses
musicCDsor iPod youroptical prescription

sporting equipment photosof friendsandfamily
toiletries swimming costume

umbrella smallgifts from home

Thestandardvoltagefor electricalitems in Australiais 240V.
Electricplugshavethree flat pinsoneof whichisan

earth pin. You may need to buy an adaptor or have the plugs
changed when you arrive.

Note: In the picture, the red dot indicates that the switch is
on and power is flowing through that socket.

Bringing your Computer
Bringinga PCor laptopinto Australiamay bealittle more complicated.

Items owned and used for more than 12 months prior to arrival are allowed ifréax Proof of the date of purchase

and purchase price may be required. Computers which are less than 12 months old and over AU$400 may attract
Goods and Services tax (GST) at a rate of 10%. Consideration is given as to whether or not you intend to export the
computer at the conclusion of your studies.

To satisfy the Customs Officer that you will be taking the computer out of Australia you should bring akiatytory
declaration (a written declaration witnessed by the certifying authority in your country) stating thatabmputer is
for use during your studies in Australia, and that you intend to take it back with you when you conygletestudies.
You may be required to give an undertaking under Section 162 to this effect and provide a cash seciustralia
Customs upon arrival.

Mobile Phones &Laptops

If you are considering bringing a mobile phone, laptop, or any communication devices we suggest that you visit the
Australian Communications and Media Authority websitewiw.acma.gov.al)ibefore making any purchases. Some
students have brought in their own laptops with internal modems only to discover that they were unable to use their
modem in Australia. Any external or buih modems must be Australian Approved in order to function in Australia.
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GETTINGFROMTHEAIRPORT

TRAIN

Sydney Airport is located just 13 minutes by train from the
city. Airport Link offers a fast and convenient way to reach
the city and suburbs, with trains running approximately

Station. Then change platims at Central Station and = Z
take a T2 or T1 train going to Parramatta Station. Withgss;
Opal Card, the fare is about $18 and iakes about 45
minutes. There are frequent services to Parramatta, sef
Sydney Trains Trip Planner.

SHUTTLE : &

) £ UT O80A 111 EET Cpledsk Gsit the OEOOOTI A OOAT OFAONR
Jayride website. Jayride shuttles operate on a booking

system and may come directly from Sydney Airport to

Parramatta. This route takes about 30 minutes and may

cost up to approximately $120 depending on the route

and availability of shutes. —

PUBLICBUSES

There isno direct bus fronBydney Airport to Parramatta
station. However, there are services departing from g
Sydney Airport, Terminal 1 Internationgfrom there, you |
can take the Line 420 bus going to Burwood Station, :
Burwood Rd, Stand E. The bus is available every 15
minutes. Then, take the Line 525 bus from Burwood ' =
Station, Railway Pde, Stand B going to Parramatta
Station, Stand B3. The bus is avalRlevery 30 minutes.
You'll also need an Opal transport card to use the bus ser
vice.Thisroute takesaround 1hourandit costsabout$8.

TAXISORCARPICKUPS

Youcanaccesdaxisandrideshareservicesvhenyou
arrive.TheParramattaisa 30 minute ride awayandwill
cost about $110$140 one way. You'll find taxi ranks at
the front of all terminals simply follow the signs to the
nearestranks.Forrideshareservicespleasearrangewith
your driver to meet you at our priority piakp area.
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KEEPINGCONTACT

Beforeyouleavehome,youshouldprovideyourfamily andfriends,andyoureducationproviderin Australia,with detailsof
yourflights to Australiaandwhereyouwill be stayingwhenyouarrive.(Donot changethesedetailswithout informing
them.) Onceyou havearrivedin Australia,you shouldthen letyourfamily andfriendsknowthat you havearrived safely. It
is important toALWAY Slet someone know where you are and how to contact you by phone or by post.

Youmay contactVigil International Collegethrough:

Parramatta NSWCampus
02 781320270r 0402 376 936
info@vigilinternationalcollege.edu.at

ACCESSINBMONEY

You should read this section carefully, and discuss thehave not brought some with you, you will need to do so as
issues raised in this section with the bank or financialsoon as possible after arrival. You can do this at gieport.
institution in your home country before you leave. All Once you have arrived in Sydney, you can aldmange
banks operate differently and you should be aware of allmoney at any bank or at currency exchangesTaavelex,
fees, charges, ease of access to your funds, and safety cfravel Money Oz or American Express.

the way in which you will access those funds.
Electronic Transfer
How Muchto Bring
You can transfer money into Australia by electronic

You will need to make sure you have enough funds 0tgiegraph or telegraphic transfer at any time. This is a fast

support you when you first arrive. It is recommended that option and will take approximately 48 hours, but the bank
you have approximately AU$1500 to AU$2000 availdble . charge a fee on every transaction.

the first two to three weeks to pay for temporary

accommodation and transport. You should bring most of ATMs

OEEO TT1AU AO AEOEAO 40A8Lﬁqmat.cqr%uor u#a& e“éoa}fJ S evelywhnele!
ET OAOT AGET T Al AOAAEOQO Adsheds OAOAIT 0 A

(mclu ing at the alrport) and you can i

atany bank or currency exchange in Australia. withdraw cash from your overseas bank account at ATMs

Pleasenote that it is not safeto bring largesums ofmoney ~ displaying the Cirrus Logo (if your ATM card has
xEOE Ui OA , 100 AOAAEO AAOAEMtignal RecaseA Ched olpin Witk yauk desial A A 1
replaced, but very few travel insurance companies will institution before leaving home.

replace lost or stolen cash. Do not ask someone you have
justmet to handleyour cashfor you or to take your casho
make payments for you. Not even someone who may All major international credit cards are accepted in
indicate they are studying at the same education Australia but you must remember that repayments to

Credlt Cards

institution. many of these cards can only be made in the counthere
they were issued. Do not rely on being able to getradit
CurrencyExchange card once you arrive in Australia because this is wficult

Only Australiancurrencycanbe usedin Australia.lf you due to credit and identification laws.


mailto:info@vigilinternationalcollege.edu.au

ENTERINGAUSTRALIA

Australian Border Force Items you do not intend to declare must be disposed of

in designated quarantine bins in the airport terminal.
The Australian Border Force (formerly the Australian , _ | s A A .. e e . o
CustomsService)isresponsiblefor the managementof ) QO O EI Bl OOA IO _ Ol _OA AT AAC
the Australian borders. ABF works closely with theStrict IaV\_/s_ can lead to a fine or, in graver instances, can
following government and intenational agencies to Warrant jail ime.

1. the AustralianFederalPolice
Parcels and mail sent by family and friends from home

2. the AustralianDepartmentof Agriculture,Water  are also subject to Australia's quarantine and customs
andthe Environment(DAWE) laws.

3. the Departmentof HomeAffairs (DOHA),and Entry points across Australia, such as international mail
centres, airports and seaports are manned by DAWE
4. the Department of Defence, responsible for theQuarantine officers. They are equipped with-ra§
detection and determent of unlawfully machines and have detector dogs strictly screening
transported goods and people across borders.  goods and mail, which may contain items thateaof
gquarantine risk. Always remember to provide authentic

?QZ:;I:W;VL;Isr?rr;Ii:/Zr:tee?if;aI;gt? ;iglé(/)ernr;eorlrr;{and- and sufficient details about these goods, and inform
¢ - OAl AGEOAG AOI 1 ETIA 11 OEA

information onthis.

quarantine laws to avoid legal sanctions of up to
AUD$60,000 and 10 years imprisonmentosid the
requirements be neglected.

Australia imposes different duty/tax concessions O"rhe DAWE website offers additional information about

unaccompanied QOOd.S from those you bring with YOU-hese quarantine requirements. Visitww.awe.gov.au/
Duty or tax concessions may be may be charged Biosecuritytrade/import/arrival

these goods, including those goods postedAaistralia,
with exceptions if the goods were purchased and used
for at least 12 months.

Unaccompaniedgoods

Additional helpful information are available on

www.abf.gov.au Protecting! O O O OFalin&aAdFOra
Australian Department of Agriculture, ! O0O0OOAI EASO OEAE Al AndAl
Water and the Environment (DAWE) its productive agricultural industries are under tf

protection of the Australian Department o
Any kind of food, or plant and animal products in you  Agriculture, Water and the Environment. DAW
luggage, which may be afuarantine concern, muste strictly inspects international passengers and the.
AAAT ACAA AU OEAEET C 09 %3 . . I 1

: . luggage, cargo, mail, animals and plants or the

Incoming Passenger Card. These items could hpesits _ _
and diseases and must be inspected by a quaranti Productswith xray machines and detector dogs fo
officer. These items are returned to you in most case Prohibited items or items of quarantine concerns.
except when the items are identified as potential risk
and must then be subjected to treatmeridditionally,
you may incur treatment costs and postage to have
these items returned to you. Please note, however, that
items identified as prohibited are automatically seized
and destroyed byDAWE.
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LIVINGIN AUSTRALIA
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Australian socialculture long distance calls) are timed and will be charged per
minute. You can also make reversbarge and third
Itis important to learn the habits and customs of Otherparty_charge calls with pub“c phones 0] you do not
people as Australia is a diverse nation populated b¥yave to worry. You can pay for calls using various

people with varying cultures. Learning the habits andmethods as most public phones would accept &pin

customs in other cultures will make it easier to pre_pa|d phone Cards and Sometimes Credit Cards_
understand other people as you are awaratlihey

may express their feelings differently from those in International phone cards are valued at AUD$S5,
your own country. AUD$10, AUD$20 and AUD$50. Phone cards are

availablein most shopsat the airport, supermarkets
Always remember that the easiest way to make and suburban newsagents.

friends and approach other people is to be able to

accept and respectheir customs and traditions. It is 14l services

also equally as important however, that you are able

to practice and uphold your own customs and beYou can find post offices in most shopping centres
proud of them. and in the main shopping streets. Post office services
would include telegrams, faxes, letters, parcels,
money orders (similar to cheques) and bill paying
services that allow you to pay your bills. A standi
letter would usually cost you 70 cents.

You can find out more information about the
Australian social customs atomeaffairs.gov.au

Keepin touch

Telephones PostofficesareopenMondayto Fridayfrom 9amto
S5pm. Find out more about Australia Post at:

Public telephones are made available at location
WWW.auspost.com.au

such as the airport, shopping centres, railway
stations, road sides and other public centres. A local
call is untimed and would usually cost you 50 cents.
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Needhelp in calling home?

Youcanmakeinternationalcallsusingany
telephonein Australiaincludingthe useof public
phones.

Tomakeaninternationalcallyou canfollow the
steps below:

1. Dialthe internationalaccessode(0011).
2. Dialyour country code.

*If youdo not know or areunsureof your
home countrycode,you candial (1225)or
more information.

3. Dialthe areacodeof yourhomecity.

*Do not dialthe O dba the beginningof the
code.

4. Dialyourhometelephonenumber.

You may check with your provider the costs of
international calls as they will depend on the
destination,time of dayandday of the weekof
calls.

Mobile phones, laptop and internet

Global roaming is supported in Australia so yoan

bring your mobile phones even if they are locally
connected to your home country. Before leaving for
Australia be sure to check with your provider that
your SIM card is not blocked from international use.

For laptops who have internal modems you may
visit the Australian Communications and Media
Authority website atwww.acma.gov.aufor more
information as not all of them are supported by
Australiannetworks. Thereasonfor this beingthat
the bandwidthin Australiarangesonly from 900to
1800 GSM.

When you arrive in Australia most providers will
give you the option to use a p#gaid system or to
go onto a contract for your phone connections. You
canasksuggestions fronyour fellowstudents

on what phone and networks they use and what
works best for them so that you can have an idea
which to get.

Most students on a budget would usually get the
pre-paid connection. Prgoaid connection plans are
advantageous if you do not want to be faced wih
unexpectedly high phone bill and this does not lock
you into a contract.

You canvisit finder.com.au or whistleout.com.au
to comparephonesserviceproviders.

Before signing any mobile phone contract or plan
make sure to check all the terms and conditioasd
that you fully understand how much your plais
going to cost.

To gain access to the internet, most students apply
to have their own broadband, cable or wireless
internet connection. For more information about
internet service provider comparisons you can visit
the websitewww.comparebroadband.com.au.

Before signing an internet connection contract or
plan, make sure to check all the terms and conditions
for the plan and that you fully understand how much
your plan is going to cost as well as the additional
charges that may apply if you exceed your ditait.
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Publictransport

The costs and modes of public transport will va
between the different Australian states. To know
more about them, check the following websites:

1 New South Wales(transportnsw.info)

1 Queensland(www.translink.com.au)

{1 Victoria (ptv.vic.gov.au)
1 WesternAustralia (pta.wa.gov.au)

1 ACT(www.transport.act.gov.au)

Student travel concessions are given to students
but most international students are not eligibfer
this. Find out if you will be eligible for one at:

1 New South Wales(www.transportnsw.info/
international -students)

1 Queensland(translink.com.au/tickets-and-
fares)

1 Victoria (ptv.vic.gov.au/tickets/concessions/
international -students)

1 ACT (www.transport.act.gov.au/tickets-and-
myway/fares/concessions

Living expenses

An amount of approximately AUD$20,000 would
usually be required for a single international
student to pay for living expenses on a yearly basis.
Expenses allocated for tuition fees, learning
resources, expenses associated with having a car
and social activities such as social gatherings or
attending tours is not included in the estimated
cost. The estimated amount of money is not
standard as expenses would still depend on the
location, lifestyle and living preferences of the
studentbut most are ableto live alright within the
estimated amount of money.

As a tip, it is very important that you be able to
budget your money realistically and never
overspend on things that you do not really need.
Conserve as much money as you can ang ,
remember to allocate a 5% increase for ydiving .
expenses each year.
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Foodand other costs Shopping

Thenormalcostfor fastfoodssuchas- A$ 1 1T A 1Whén@Hopping for an expensive appliancesuze
KFC and Hungry Jacks would usually amount to ¥ check around and compare retailers firas you
range of AUD$10 to AUD&15 per meal. A norm ay find a cheaper alternative or yomight even

: , ind a discounted one. Be sure to check the tags,
trim for haircuts on the other hand would usua"ylabels and signs thoroughly as aside from finding
cost AUD$15 to AUD$60 for men and AUD$50 t@ffordable products it is also very important to

AUDS$80 for women. consider the product quality.

Opening hourdor department storesare:

Clothin
g 1 Monday- Wednesday(9:00amto 5:00pm)

There are a number of department stores in
Australia that publish online catalogues forange

of items and their prices. You can check out the 1 Saturday(9:00amto 5:00pm)
online catalogues below to give you an idea of ¢ Sunday(10:00anto 4:00pm)
clothing prices.

1 ThursdayandFriday(9:00amto 9:00pm)

1 Myer (www.myer.com.au) Pharmacy

Medications and personal items such as male
and aftershaves are available in pharmacies. You
can also ask advice from resident pharmacists if
you are having trouble with everyday medication

7 Kmart (www.kmart.com.au) choices.

1 Target (www.target.com.au)

T Big W (www.bigw.com.au)


http://www.myer.com.au/
http://www.target.com.au/
http://www.bigw.com.au/
http://www.kmart.com.au/

-

— e SED e enmmd

. - . - L . 5
S ] S o M G0 45 Rz - PR 0010+
SAVE W™ oo -

|
’
oy

\

Other shops 1 Trading Post (www.tradingpost.com.au)

Convenience stores and other smaller shopsban 1 Opportunity Shops(www.vinnies.org.au)
easily located in all suburbs. Convenienstores
would usually charge extra for purchased good9Viarkets

compared to other shops but their trade hours are _ ) )
longer so they are very useful for late night'f you like shopping for produce the market is a

purchases. good place to find affordable fruits, vegetables,
dairy and meat. You may also find that sorfreits
Laundry and vegetables are on sale when they are in

season.

Coinoperated washing machines are available in
launderettesif you donot want tobuy orthereare  Checkout the pricesof different items at:
no washers or dryers where you live. Find a : .
launderette near you agellowpages.com.au Aldi(eaww.aldr:.com.au)

1 Coles(www.coles.com.ay

Furniture 1 Woolworths (www.woolworths.com.au)

When moving to your new living accommodation in

Australia you may find that you might need t0 s stralian prices are often very competitive so be
arrange your own furniture and utensils. IKEA and, .o toshop around anaheck out other storeso

Harvey Norman are just some of the large tradingye; the hest prices available. If you feel that you
stores that you can buy affordable furniture from. terribly miss your home country you can cheoit
You can alscheck out secondhand furniturefrom: 5y specialty stores that are availableear

your location. Often times you will find a variety of
1 Gumtree (www.gumtree.com.ay grocery stores, such as Asian ahtlian, around.
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WORKINGIN AUSTRALIA

The moment that you have been approved fostdent Employment
visa, you have also been granted rights to work in

Australia. Although work permit has already been14 hours of work in a week is the recommended number

. . . .__of work hours for students who want to work while
included in the granting of your student visa,

. studying. You may ask assistance from Careers Advisers
commencementof work canonly start until your course . _ } _
about various strategies when searching for a job. You
start date has passed.

can also use the local newspaper listingsmake use of
40 hours is the maximum number of hours you will benline searches if you want to search for jobs by
allowedto work when yourtraining/courseis O BA O O Rdurkedf. If you are planning to do an online job search
and this includes exam and assessment periodgou can use the following websites:
However if your training/course is n@@ET  O#eOOET 1 8
number of hours that you are allowed to work will not be T www.mycareer.com
limited. Tofind out moreinformation aboutthis, you can 1 www.seek.com
check the Department of Home Affairs (DOHA) website

. Www.careerone.com.au
at www.homeaffairs.gov.au

The DOHA can also grant your spouse the right to a wolyou are interested in using a recruitment agency when

permit if they are coming with you to Australia. Checl|<00klng for a job, you can visit the Recruitment and

the DOHA website and inquire about thesights. Consulting Services Agencywebsite or search foa

recruitment agency near you. Your employer will be

CareersAdvisers required by law to follow standard practices, ensure a
: - L . comfortable working condition and pay your wages.
If you are having trouble finding a job in Australia : g _ pay y g

. . heck and review the Fair Work Ombudsman website at
Careers Advisers can help and assist you to prepare and _
. . . www.fairwork.gov.au.
practice for resume, cover letter and interview

preparations and job search.
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TaxFileNumber not attending classes or are not able to provide
o _ satisfactory marks on their studies. It is also the
If you plan on working in Australia you must apply= 7 A OT AOET 1 Al OO0BAAT 680
for a Tax Fil_e Number (TFN) from the Australiar&ommete their study within the minimum
Taxation Office (ATO). To apply for & TEN, yOimeframe provided in their COE. Since
must fill out and complete the Tax File Numbeliternational studentswill be required to leave
application or Enquiry for an individual form (NATAystralia upon completion of their studies, youill
1432). Checkut and review the forms at: need to apply for a visitor class visa if you wish to

1 Phonenumber (1328 61)

_ , , _ .. Student with families
Some information will be asked in the application

form such as your name, date of birth, currentf you plan on bringing your family with you, you
Australian address, date of arrival in Australia andnust first check and enquire in the Australian
proof of identity. consular office near you if your visa allows for you
to do so. Ensure that you plan and budget your
money thoroughly if you intend to bring family
members withyou to Australia, as you will be solely
responsible for supporting and financingany
Taxpayment in Australia dependants that you bring. If you are bringing a
International students have to pay their taxes thefamlly mem_per who is at the sch oqlge, you must
. : ._pay their tuition fee when studying iAustralia.
same way that Australian residents pay theirs.
Staying in Australia for more than six months willlf you are interested in government schools visit,
give the government rights to consider you &sA you can check out more information at:
residentfor tax B O O b.I TAIANEENS that you are
required to pay tax on your work earnings as well as
earnings from bank interests.

All documents that you provide will be reviewéy
a Tax Officer for approval.

Victoria - Melbourne and Ballarat students
(www.study.vic.gov.au)

1 New South Wales- North Sydneyand
Strathfield students
(www.schools.nsw.edu.ay

You will also be required to give your employer a
Withholding Declaration form if you have already
been stayingn Australiafor morethan six months
and you still plan on working. You can get the ¢ ACT-Canberrastudents
Withholding Declaration form from the Australian (www.det.act.gov.au)
Taxation Office. Once you have completed and

passed this form you become an Australian T Queensland-Brisbanestudents
resident for tax purposes. (www.education.gld.gov.au/international)

A payment Summary OR Group certificate will be
given to you byour employer on the 30th of June
which is the end of the financial year. You wied
this certificate when making your tax return.

Information on visa

A student visa, as a rule, will only last until the
duration of the course of study. Conditions for |
granting a student visa are also in place and suchiEse
conditions would state that a student must leave
Australia upon the completion of their chosen
studies. & OOAEh EO EO OEA
reportthe O O O A Brbge&éspeciallyif they are
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SAFETYIN AUSTRALIA

It is very important that you make sure to always be ~ number of the personthat you want to be
cautious and not make any unwanted riskeghile contacted in the event of an emergency.
staying in Australia, even if you might find the

country a relatively safe place to live and study in. If’fublictransport safety

you find yourself experiencing some trouble, you do § Stay alert and always be aware of your
not have to worry as there are a lot of -2dour surroundings when using public transport at
support service available in Australia. night.

T When in the streets or using a public

Tips onsafety transport, always keep exp_en_sive mobile
phones and other valuables inside your bag
Generalsafety and out of sight.

1 Do not walk alone especially at night. If you § If you ever find yourself in situation where
can not avoid it, stay alert at all times and you feel harassed dhreatened, screanand
avoid passing by dark corners. shout for help.

1 Avoid wearing earphones when crossing the § Avoid making eye contact and striking up a
street. Wearing earphones also disables your  conversation with people who are behaving
awareness of everything that is happening weirdly and suspiciously.

around you.
y T Try to avoid dark areas at night and stay on

1 Never accept rides from strangers or ask  well lit places when waiting for public
strangers to drive you; it is against the law. transport.

1 Inthe ICED Chseof%i A O CdplicAibthe
mobile address book or contacts list in your
phone, list down the name and contact

VigilInternationalCollege| CRICO®4044MRTO45894| InternationalStudentHandbook ¥.0 | Feb2026



Safety on the road

In Australia, people drive on the left side of the road. Youl
may find a bit of a hard time getting used to this if your
home country uses the opposite side so make sure tqy
always look left and right before crossing the road. If
pedestrian crossings are gent use them at all times.

Safety on the beach

If you decide to visit the beach, always remember to

l

swim where the lifeguards can see you. Never swim on
beaches with no life guards to help you. Oceans in
Australia can be really dangerous if you are not used to
it or if you do not know how to swim. Yatan check T
www.beachsafe.org.au if you want to learn more

information about Australian beaches. q

Keepvaluablessafe

f

Do not forget to lockallwindowsanddoorswhen 1l
going out, even if for just a short while.

As much as possible, only use ATMs avithdraw T
cash during the day. Do not forget to take your
card and money from the ATM. 1

Do not leave car keys and other valuables
unattended inside your car even if for just a short
while.

Never give out your personal information to
anyone. Personal information includes full name,
date of birth, address, contact number and
passport details. Only provide them when asked
by authorities such as the DOHA.

Do not leave mobile phones, laptops and other
valuables unattended. Keep them with you at all
times.

If your mobile phone is stolen or lost, report it to
your provider and ask them to immobilise it.

Nevertrust financialhelp offers from strangers.If
you require financial assistance, ask help from
professional advisers instead. If someone offers to
sell you cheap gadgets check and investigate it
thoroughlyfirst. A lot of studentsbecomevictims

of these kinds of scams.

Fire safety

Installsmokealarmsin your placeandtest them
regularly.

Familiarise yourself with all the fire exits in your
building and prepare an escape plan in caskref

Always keep keys to locked doors with you at all
times so it is readily available if you need to escape
the building.

Do not leave flammables and flame sources such
as cookers, electrical appliances and candles
unattended.

Do not smoke in bed and dispose cigarette butts
properly.
Be extra careful and take safety precautionken

using heaters, electric blankets and fireplaces
during the winter season.

Switch off your electric appliances when not in use
and do not overload power outlets.

Clean the lint filter in your clothes dryer after
every use.

If the area where you live in is prone bushfire,
make sure to regularly clean the ground around
your home and clear it of leaves and other
flammablelitter. Cleanyour guttersoften aswell.

Always keep lighters and matches out of reach
and away from children.
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